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Todayos Agenda

Introduction: Wade Walker

Microsoft Teams Voice: Mike Prachar
AFeature & Administration Overview

ADemo / Walkthrough
AGetting Started / Next Steps

Q& A/ Wrap Up

Revealing the Cloud
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Teams is a trusted leader in Unified Communications

200 million 75 million 4.1 billion

Meeting users in a single day Teams daily active users Meeting minutes

Leader Leader

I n Gartnerds 2019 UG®@daleForrésergWace Unified
Quadrant report Communications-as-a-Service

Teams usage in April 2020



Cloud Voice: Global Azure Cloud and Media Delivery Network

60

Azure regions

Placed closer to users to reduce hops
and latency

90+

Compliance standards

Continuously improve performance
based on Skype consumer traffic

130+

edge nodes

Placed closer to users to reduce hops
and latency

Revealing the Cloud
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2700

ISP peering relations

Continuously improve performance
based on user growth

100,000

NIIES

Fast, private fiber network optimized
for media delivery

25

milliseconds

Reach 63% of GDP through 130+
global edge nodes



Teams Calling with
Business Voice
Calling Features
Administration
Calling Demo

Getting Started

Revealing the Cloud
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